
VUDU, Inc.

LIMITED ONE (1) YEAR WARRANTY

VUDU warrants your VUDU Box and 
any included accessories (“VUDU 
Equipment”) against defects in materials 
and workmanship for a period of one (1) 
year after the date of purchase.

LIMITED WARRANTY

VUDU’S LIMITED WARRANTY EXTENDS 
ONLY TO THE ORIGINAL CONSUMER 
PURCHASER OR ANY PERSON 
RECEIVING THE VUDU EQUIPMENT 
AS A GIFT FROM THE ORIGINAL 
CONSUMER PURCHASER AND TO NO 
OTHER PURCHASER OR TRANSFEREE. 
THIS WARRANTY DOES NOT 
EXTEND TO COMMERCIAL USERS. 
COMMERCIAL USERS TAKE THE VUDU 
EQUIPMENT AS IS, WHERE IS, WITH 
ALL FAULTS.  THE VUDU EQUIPMENT IS 
NOT AUTHORIZED FOR USE OUTSIDE 
THE UNITED STATES AND ANY SUCH 
USE VOIDS THIS WARRANTY.

LIMITED CONTENT ONE (1) YEAR 
WARRANTY

If VUDU has to repair or replace your 
VUDU Equipment, or if content is lost 
due to a failure of the hard drive in the 
VUDU Equipment, VUDU will, to the best 
of its ability and within the rights granted 
to it by its content licensors, replace 
all purchased (but not rented) movies 
or other purchased (but not rented) 
entertainment content that you acquired 
from VUDU and that is or are stored on 
your VUDU Equipment (“Content”), for 
a period of one (1) year from the date of 
such Content’s purchase.

LIMITATION OF IMPLIED 
WARRANTIES

ALL WARRANTIES IMPLIED BY LAW, 
INCLUDING ANY IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, 
ARE EXPRESSLY LIMITED TO THE 
DURATION OF THIS EXPRESS LIMITED 
WARRANTY. 

Some States do not allow limitations on 
how long an implied warranty lasts, so 
the above limitation may not apply to you.

EXCLUSIVE REMEDY FOR VUDU 
EQUIPMENT 

AT THE OPTION OF VUDU, THE VUDU 
EQUIPMENT WILL BE REPAIRED OR 
REPLACED WITH A NEW, REPAIRED, 
REFURBISHED, OR COMPARABLE 
PRODUCT (WHICHEVER VUDU DEEMS 
AS NECESSARY) IF IT BECOMES 
DEFECTIVE OR INOPERATIVE. IF VUDU 
CANNOT REASONABLY REPAIR OR 
REPLACE THE VUDU EQUIPMENT THEN 
VUDU MAY, AT ITS SOLE DISCRETION, 
REFUND THE ORIGINAL PURCHASE 
PRICE OR THE CURRENT RETAIL PRICE 
OF THE VUDU EQUIPMENT. IF VUDU 
CHOOSES TO REPAIR OR REPLACE 
THE VUDU EQUIPMENT, OR TO 
REFUND THE PURCHASE PRICE, THIS 
WILL BE THE EXCLUSIVE REMEDY.

THE ABOVE WARRANTIES ARE 
SUBJECT TO ALL CONDITIONS 
LISTED BELOW: 

1. You must have proof of purchase to 
receive warranty service. A sales receipt 

or other document showing that you 
purchased the VUDU Equipment is 
considered proof of purchase.

2. Warranty coverage begins the day you 
purchase the VUDU Equipment.

3. You will be responsible for the cost 
of shipping to the service location 
designated by VUDU.

4. All VUDU Equipment and Content, 
including replacement products, are 
covered only for the original warranty 
period. When the warranty on the original 
product expires, the warranty on the 
replacement product also expires. 
5. In the case of a paid repair: at the 
option of VUDU, the VUDU Equipment 
will be repaired or replaced with a new, 
repaired, refurbished, or comparable 
product (whichever VUDU deems as 
necessary).

WHAT THESE WARRANTIES EXCLUDE

Your warranties do NOT cover:

1. Labor charges for installation or set-up 
of the VUDU Equipment.

2. Repairs or replacement due to misuse, 
accident, lightning damage, unauthorized 
repair, or other causes not within the 
control of VUDU.

3. Any modifications or other changes 
to the VUDU Equipment, including but 
not limited to software or hardware 
modification in any way other than as 
expressly authorized by VUDU, will void 
these limited warranties. Except in the 

case of hardware or software provided by 
VUDU, installing modifications, “hacks,” 
or utilizing service access or “back doors” 
will void these limited warranties.

4. Reception or transmission problems 
caused by signal conditions, Internet 
connection problems, or any other 
communication systems outside the unit. 

5. Any VUDU Equipment that has 
been modified or adapted to enable it 
to operate in any country other than 
the country for which it was designed, 
manufactured, approved, and/or 
authorized, or repair of VUDU Equipment 
damaged by these modifications. 

6. Any VUDU Equipment used for 
commercial or institutional purposes.

7. The continued provisioning of any of 
the programming and other services 
delivered through the VUDU Equipment 
including but not limited to movies, movie 
information, program guide data, and 
special features. 

MAKE SURE YOU KEEP…

Please keep your sales receipt and any 
other documentation showing proof of 
purchase. Also, keep the original box and 
packaging material in case you need to 
return your VUDU Equipment.
TO GET WARRANTY SERVICE

Warranty service will be provided by 
VUDU. If you believe you need service for 
your VUDU Equipment, please contact 
VUDU at support@vudu.com or call 
Customer Care at 1-888-554-VUDU 

VUDU, Inc.
2901 Tasman Drive, Suite 101
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(8838). A representative may go through 
a diagnostic checklist with you. If it is 
determined that the product needs to be 
returned for service or exchange, you will 
receive a return authorization number. 
A VUDU representative will give you 
complete shipping details. 

TO GET OUT-OF-WARRANTY SERVICE

To obtain out-of-warranty service, please 
contact VUDU at support@vudu.com or 
call Customer Care at 1-888-554-VUDU 
(8838) for information on the possibility of 
and any costs for repair or replacement of 
out-of-warranty products. 

No agent, company, dealer, distributor, or 
person is authorized to change, modify, 
or extend the terms of these warranties in 
any manner.

EXCLUSIVE REMEDIES

WITH THE EXCEPTION OF ANY 
WARRANTIES IMPLIED BY THE LAW 
OF ANY STATE OF THE U.S.A., THIS 
EXPRESS LIMITED WARRANTY IS 
EXCLUSIVE AND IN LIEU OF ALL 
OTHER WARRANTIES, GUARANTEES, 
AGREEMENTS AND SIMILAR 
OBLIGATIONS OF VUDU. REPAIR OR 
REPLACEMENT AS PROVIDED IN THIS 
LIMITED WARRANTY IS THE EXCLUSIVE 
REMEDY UNDER THIS LIMITED 
WARRANTY.  

LIMITATION OF LIABILITY

IN NO EVENT WILL VUDU BE LIABLE 
FOR ANY AMOUNT GREATER THAN 
THE RETAIL PRICE OF THE VUDU 

EQUIPMENT. VUDU SHALL NOT 
BE LIABLE FOR ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES 
(INCLUDING LOST PROFITS) FOR 
BREACH OF ANY EXPRESS OR IMPLIED 
WARRANTY ON THE VUDU EQUIPMENT.

Some States do not allow the exclusion 
or limitation of incidental or consequential 
damages, so the above limitation or 
exclusion may not apply to you.

This warranty gives you specific legal 
rights and you may also have other rights 
which vary from State to State.

VUDU, INC.
 
Terms of Service
 

These Terms of Service govern the use of the VUDU™ 
Service (the “VUDU Service”). If you do not accept 
these Terms of Service on the VUDU website, you 
will not be able to view content. We may update 
these Terms of Service from time to time. You should 
periodically visit the Terms of Service page on VUDU’s 
website so you are aware of the terms and conditions 
to which you are bound. Your continued use of the 
VUDU Service will represent your acceptance of the 
most current Terms of Service.

During online set-up of your VUDU Service Account, 
these Terms of Service will be provided electronically.

Description: The VUDU Service is provided by 
VUDU, Inc. (“us” or “we”), 2901 Tasman Drive, Suite 
101, Santa Clara, CA 95054. The VUDU Service is 
a home entertainment service for viewing movies, 
images, artwork and/or other content (“Content”) 
through a proprietary device manufactured by or on 
behalf of VUDU (the “VUDU Equipment”). YOU MUST 
HAVE HIGH-SPEED INTERNET CONNECTIVITY, A 
TELEVISION, AND A VALID VUDU ACCOUNT WITH 
SUFFICIENT AVAILABLE CREDIT to use the VUDU 
Service. Please direct all questions regarding the 
VUDU Service to: VUDU Customer Care, 2901 
Tasman Drive, Suite 101, Santa Clara, CA 95054.

Service and Coverage Area: You must maintain 
a valid and active VUDU Service Account in good 
standing to use the VUDU Service. You are not 
required to have an account in good standing to view 
Content that has been previously purchased on the 
VUDU Equipment. High speed Internet access is 
required to maintain the VUDU Service. The VUDU 
Service is only available, and Content can only be 
downloaded, within the 50 States of the United States 
of America. When you order Content for rental, you will 
be granted a non-exclusive, non-transferable limited 
license to download and view one copy of the Content 
on a single in-home television within the exhibition 
period described below. When you order Content 
for purchase, you will be granted a non-exclusive, 
non-transferable limited license to download and view 
one copy of the Content on a single in-home television 
once or repeatedly, and to retain such copy. The use of 
the VUDU Service will enable other users of the VUDU 
Service to download segments of fi les from your VUDU 
Equipment. Your IP address may be visible by routers 
of other users of the VUDU Service; no other personal 
information will be visible. By agreeing to these Terms 
of Service on the VUDU website, you consent to 
such downloads and to the corresponding use of 
bandwidth. To prevent others from downloading from 
your VUDU Equipment, you can: (a) disconnect your 
VUDU Equipment from the Internet, (b) disconnect 
the power source to your VUDU Equipment, or (c) 
terminate your VUDU Service. 

Content Selection: We will determine the selection, 
availability, and quantity of all Content available on 
the VUDU Service. The Content offered, the quantity 
of Content offered, and the availability of the Content 
offered can/may be unique to each VUDU Service 
Account and VUDU Equipment. Not all Content on 
the VUDU Service is available at all times to all users. 

Content Restrictions: You understand and agree 
that the Content is licensed by VUDU from content 
providers (“Content Providers”). Copyrights in the 
Content are owned by the Content Providers and 
protected by the copyright laws of the United States, 
as well as other intellectual property laws and treaties.  
No right, title or interest in the Content is transferred 
to you. All Content is licensed, not sold, transferred 
or assigned to you, for personal, non-commercial 
use only on VUDU Equipment. You may not edit, 
modify, copy, distribute, transmit, download, display, 
perform, reproduce, publish, license, translate, create 
derivative works from, transfer, alter, adapt, sell, rent, 
lease or sublicense any Content, or facilitate any 
of the foregoing. Without limiting the generality of 
the foregoing, you may not (i) show any Content to 
any public audience or view it in public location; (ii) 
duplicate, reproduce, transfer record, or create copies 
of Content or any portion thereof (including without 
limitation by “burning,” P2P fi le-sharing, posting, 
uploading or downloading) onto any physical medium, 
memory or device, including without limitation, CDs, 
DVDs, VCDs, portable media devices, computers 
or other hardware or any other medium now owned 
or hereinafter devised. You may not attempt to 
circumvent, avoid, bypass, remove, deactivate, impair 
or otherwise defeat any encryption, rights signaling 
or copy protection technology in which the Content 
is wrapped or otherwise associated. You may not 
decompile, copy, reproduce, reverse engineer, 
disassemble or otherwise reduce the computer fi le 
in which the Content is stored to a human-readable 
form. Any unauthorized copying or other activities that 
infringe upon the intellectual property rights of owners 
of the Content are prohibited, and you expressly agree 
to the automatic termination of the VUDU Service if 
you engage in any infringing activities. Upon any such 
termination, the Content will be deleted from your 
VUDU Equipment.

Content purchased on VUDU is non-transferable 
and will be deleted from your VUDU Equipment upon 
registration of a VUDU Service Account under a new 
name to your VUDU Equipment.

Except as specifi cally granted herein, all rights to the 
Content are reserved by the owner of such Content.

OR CLAIMS ARISING FROM ANY INABILITY 
TO USE THE VUDU EQUIPMENT OR USE OR 
ACCESS THE SERVICE OR CONTENT, OR ARISING 
FROM THE TERMINATION OF THE SERVICE 
OR IN CONNECTION WITH THE INSTALLATION, 
INSPECTION, REPAIR, REPLACEMENT OR 
REMOVAL OF YOUR VUDU EQUIPMENT, EVEN IF 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
BECAUSE SOME STATES AND JURISDICTIONS 
DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF LIABILITY, THE ABOVE LIMITATIONS MAY NOT 
APPLY TO YOU.

IN NO EVENT SHALL OUR OR CONTENT 
PROVIDERS’ TOTAL LIABILITY TO YOU FOR ALL 
DAMAGES ARISING FROM THE USE OR INABILITY 
TO USE THE VUDU SERVICE, EQUIPMENT 
OR CONTENT, INCLUDING ANY FEATURES 
ASSOCIATED THEREWITH (OTHER THAN AS MAY 
BE REQUIRED BY APPLICABLE LAW IN CASES 
INVOLVING PERSONAL INJURY) EXCEED THE 
AMOUNT IN YOUR SERVICE ACCOUNT AT THE 
TIME THE APPLICABLE CAUSE OF ACTION AROSE. 

THE FOREGOING LIMITATIONS APPLY EVEN IF 
THE REMEDIES DESCRIBED ABOVE FAIL OF 
THEIR ESSENTIAL PURPOSE. IF ANY APPLICABLE 
AUTHORITY HOLDS ANY PORTION OF THIS 
SECTION TO BE UNENFORCEABLE, THEN 
LIABILITY WILL BE LIMITED TO THE FULLEST 
EXTENT OF APPLICABLE LAW.

Injunctive Relief: You agree that any violation or 
breach by you of these Terms of Service will result in 
irreparable harm to us, that monetary damages will be 
an inadequate remedy, and you hereby agree that we 
shall be entitled to seek injunctive relief.

Severability: If any provision of these Terms of 
Service is deemed unlawful, void, or for any reason 
unenforceable, then that provision shall be severable 
from these Terms of Service and shall not affect the 
validity and enforceability of any remaining provisions.

Governing Law, Determination of Disputes: 
These Terms of Service shall be governed by, and 
construed in accordance with, the laws of the State 
of California without giving effect to any principles 
of confl icts of law. EACH PARTY HEREBY WAIVES 
THE RIGHT TO TRIAL BY JURY. Any dispute arising 
out of, or in connection with, these Terms of Service 
shall be submitted to the Superior Court in and for 
the County of Santa Clara, State of California (or if 
the Superior Court shall not have jurisdiction over the 
subject matter thereof, then to such other court sitting 
in said county and having subject matter jurisdiction) 
for trial and determination by the court. By agreeing 
to these Terms of Service on the VUDU website, you 
consent to the exclusive jurisdiction of such court and 
to the service of process by mail outside the State of 
California pursuant to the requirements of such court in 
any matter so to be submitted to it. Content Providers 
are third party benefi ciaries of these Terms of Service 
and may enforce these Terms of Service, at law or in 
equity, with respect to Content or any other materials 
provided by it.

Indemnity: You agree to indemnify, defend, and hold 
VUDU and its affi liates, offi cers, agents, co-branders, 
licensors, partners, and employees harmless from 
any claim or demand, including reasonable attorneys’ 
fees, made by any third party due to or arising out of 
your use of the VUDU Service or VUDU Equipment, 
including without limitation, your violation of these 
Terms of Service, or your violation of any rights of 
another.

PLEASE DIRECT ANY QUESTIONS OR CONCERNS 
RELATED TO YOUR BILLS OR SERVICE TO:

VUDU, Inc.
2901 Tasman Drive, Suite 101
Santa Clara, CA  95054
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